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Safe Harbor 

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: 

  

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of 

the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking 

statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service 

availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future 

operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of 

our services. 

  

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our service, 

new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or 

delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and 

acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and 

manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization 

and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our 

annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and 

others containing important disclosures are available on the SEC Filings section of the Investor Information section of our Web site. 

  

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 

delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. 

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements. 
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So, let’s talk about you… 



Must Have 



Must Do 
READ ALL THE DOCS!!!!!! 

• In the words of Hargobind Singh, “Read Documentation, End-To-End. No 

exceptions or shortcuts. Study guides, e.g. Apex Guide, Visualforce 

Guide, and Apex_API.pdf have a lot of information…There are so many 

aspects of everything in Salesforce that knowing things completely is the 

only road to success. “ 



Consider Blogging 



Online Video Courses 
Beginning Level Courses 

• https://www.udacity.com/ 

• Intro to Point and Click Development – Build a Mobile app 

https://www.udacity.com/


Online Video Courses 
Beginning Level Courses 

• https://www.lynda.com/ 

• Developing with Visualforce 

https://www.lynda.com/


Online Video Courses 
Intermediate Level Courses 

• https://www.pluralsight.com/ 

• Force.com Platform – The Big Picture 

• Force.com for .NET Developers 

• Force.com for Developers 

• Force.com and Apex Fundamentals for Developers 

• Introduction to Visualforce 

• Force.com Design Patterns – Part 1 

• Force.com Design Patterns – Part 2 

 

https://www.udacity.com/


Great Books – Part 1 

http://www.developerforce.com/guides/Visualforce_in_Practice.pdf 

• Great FREE Resource 

• Tons of real-world advice 



Great Books – Part 2 

https://www.packtpub.com/application-development/ 

• Keir Bowden (aka Bob Buzzard) 

• Practical recipes you will use right 

out of the box 



Great Books – Part 3 

• Essential tool for advanced 

developers wanting to become 

experts 

http://advancedapex.com/ 



Watching videos and reading books is not enough 

 
• As Eric Bell wrote, “Newbies 

will make many, many 

mistakes but in the actual 

doing it that they have the best 

chance of learning, improving 

and mastering. This is the only 

thing that counts in the end - 

doing it.” 



Getting your hands dirty 

• Get active on the Developer Forums 

– https://developer.salesforce.com/forums 

– Don’t just ask for help 

 

https://developer.salesforce.com/forums


Getting your hands dirty 

• Compete on Top Coder 

– http://www.topcoder.com/ 

 

http://www.topcoder.com/


Getting your hands dirty 

• Power of Us Foundation and Volunteer Opportunities 

– http://www.salesforcefoundation.org/power-of-us/ 

 

http://www.salesforcefoundation.org/power-of-us/
http://www.salesforcefoundation.org/power-of-us/
http://www.salesforcefoundation.org/power-of-us/
http://www.salesforcefoundation.org/power-of-us/
http://www.salesforcefoundation.org/power-of-us/


Get Certified 

 



You had to know this was coming 

 



Best Networking Resources 

• Linkedin Groups 

– Salesforce Developers/Contractors 

– Salesforce.com Certification Group 

 

• When asked what he would do 

differently, Michael Welburn said, “I 

would have spent a little more time 

trying to find helpful resources before 

punishing myself with trial and error, 

and I would have made more of an 

effort to find other developers working 

on the platform to bounce ideas off of.” 



Best Networking Resources 

• Meetup Groups 

– http://salesforce.meetup.com/ 

– 154 groups in 29 Countries 

• Local Developer Groups 

– https://developer.salesforce.com/dugs?title=page/Force.com_User_Groups 

 

http://salesforce.meetup.com/


Final Words of Advice 

• Your prior experience is valuable 

 

• As Jason Hammerle put it, “If you already program in Java or C# then the 

transition will be very easy for you.  If you are a front end developer then your 

experience would likely be extremely valuable to a Salesforce development 

team.  And to all other developers (and even managers), you can be a 

Salesforce developer too by leveraging the great Salesforce training course, 

Salesforce resources, Success forums, blogs, etc” 



Thank you… 

• Eric Bell – Polymorph Corporation 

• Rahul Suresh Borgaonkar – Salesforce Developer 

• Prakash Gyamlani –  Appirio India 

• Jason Hammerle – Pros Corporation 

• Hargobind Singh - Acromobile 

• Michael Welburn – 7Summits 

 

• All these developers will be featured on my blog saramorgan.net in the coming 

weeks 

 

 

 



Thank you… 

• Top Coder for the t-shirts 
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